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Foundations

50s - 70s




Al Winter
80s - 90s
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The Internet & Big Data Era

2000s
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Dialing Progress




Deep Learning Explosion
2010s
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Generative Al
2020s




Agentic Al
Today







How do you develop your Al Maturity?

A AI
Conversations
Real-Time
E’ Agent Assist
o
= Quality ‘
v Automation
= Customer
g Transcription / Insight ‘
0 Auto-Summary ‘
‘ Knowledge

MATURITY
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